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*UHHWLQJV�IURP�\RXU�DOORWPHQW�DVVRFLDWLRQ��,W�LV�WKH�WLPH�RI�\HDU�ZKHQ�ZH�JHW�WKH�
EHQHILW�RI�DOO�WKH�KDUG�ZRUN�ZH�KDYH�SXW�LQ�DV�ZH�KDUYHVW�EHDQV��FRXUJHWWHV��URRW�
YHJHWDEOHV�DQG�D�JUHDW�VHOHFWLRQ�RI�IUXLW�IURP�RXU�SORWV�� 

5HFHQW� UHVHDUFK� E\� WKH� 8QLYHUVLW\� RI� 6KHIILHOG� LQYROYLQJ� VRPH� QLIW\� FLWL]HQ�
VFLHQFH�GLVFRYHUHG�WKDW�WKH�DYHUDJH�SORW�KROGHU� 

· 9LVLWHG�WKHLU�SORW����WLPHV�LQ�D�\HDU� 

· 6SHQW�WKLUW\�VL[�PLQXWHV�D�\HDU�WHQGLQJ�HDFK�VTXDUH�PHWHU 

· 'XULQJ� WKDW� WLPH� WKH\� DGGHG� WR� HDFK� VTXDUH�PHWHU�� WKLUW\� OLWUHV� RI�ZDWHU��
IRXU�OLWUHV�RI�PDQXUH�DV�ZHOO�DV�WKUHH�DQG�D�KDOI�OLWUHV�RI�FRPSRVW 

,I�WKDW�GRHV�QRW�VRXQG�PXFK�WKLQN�WKDW�WKHUH�DUH����VTXDUH�PHWHUV�LQ�D�SROH�VR�D�
VL[�SROH�SORW�LQYROYHV�����OLWUHV�RI�ZDWHU�DQG�D�WHQ�SROH�SORW�D�WKRXVDQG�OLWUHV�RI�
PDQXUH�� �,W� LV�QR�ZRQGHU�ZH�PLJKW�IHHO\�ZHDU\�DW� WKH�HQG�RI�D�GD\�ZRUNLQJ�RQ�
\RXU�SORW�RU�JDUGHQ� 

,Q� WHUPV�RI�ZKDW�ZH�JHW� IURP�RXU�SORW��D�W\SLFDO�PHWHU� LI�XVHG�WR�JURZ�D�VLQJOH�
FURS�ZRXOG� SURGXFH� ���� .*V� RI� )UHQFK� EHDQV� RU� �� .*V� RI� FRXUJHWWHV� RU� MXVW�
RYHU���.*V�RI�WRPDWRHV� 

7KH�UHVHDUFK�FDQ�EH�IRXQG�KHUH��KWWSV���ZZZ�PGSL�FRP�����-��������������� 

2XU�DQQXDO�SLFQLF 

7R�EH�IDLU�ZH�XVXDOO\�KDYH�DQ�DQQXDO�%%4��EXW�WR�KHOS�SHRSOH�IHHO�VDIH�ZH�IHOW�D�
SLFQLF� WKDW�DYRLGV�IRONV�KXGGOLQJ�DURXQG�D�VKDUHG�%%4�PLJKW�EH�D�EHWWHU�SODQ���
3OHDVH� SXW� 6DWXUGD\� �WK� 6HSWHPEHU� LQ� \RXU� GLDU\� DQG� FRPH� DQG� MRLQ� IHOORZ�
PHPEHUV�IRU�D�VRFLDEOH�OXQFK�DW�WKH�&XOYHU�/DQH�VLWH�–�PRUH�GHWDLOV�LQVLGH�� 

+$3$$�ZHEVLWH�UHPLQGHU� 

5HPHPEHU� WKDW� \RX� FDQ� ILQG� ORWV� RI� LQIRUPDWLRQ� DERXW� WKH� DVVRFLDWLRQ� RQ� RXU�
ZHEVLWH�KWWSV���KDSDD�RUJ�XN��ZKLFK�DOVR�KDV�LQIRUPDWLRQ�DERXW�WKH�WUDGLQJ�VKHG�
VXFK�DV�RSHQLQJ�KRXUV��VWRFN�DQG�SULFH�OLVW�DQG�GHWDLOV�RI�WKH�6XWWRQV�VHHGV�ZH�
KDYH�LQ�VWRFN� 

<RX� FDQ� DOVR� XVH� WKH� FRQWDFW� XV� SDJH� WR� HPDLO� WKH� DVVRFLDWLRQ� –� TXHULHV��
TXHVWLRQV�DQG�VXJJHVWLRQV�ZHOFRPH�–�HVSHFLDOO\�WKLQJV�\RX�WKLQN�ZH�VKRXOG�EH�
VWRFNLQJ�LQ�WKH�WUDGLQJ�VKHG�� 

7KDQNV 

5LFKDUG�7UHGJHWW��WUHGJHWW#JPDLO�FRP 



3DJH�� +XQW OH\�	�3DOPHUV�$O ORWPHQW�$VVRFLDW LRQ  
1HZVOHWWHU  ,VVXH��� 

$W�WKLV�WLPH�RI�\HDU�ZH�PLJKW�FKDOOHQJH�WKH�H[SUHVVLRQ�
³\RX� FDQW� KDYH� WRR� PXFK� RI� D� JRRG� WKLQJ´� LI� \RX�
SODQWHG�WRR�PDQ\�FRXUJHWWH�SODQWV�RU� WKH\�KDYH�EHHQ�
RYHUO\�VXFFHVVIXO��7KLV�UHFLSH�VXJJHVWV�D�XVH�IRU� WZR�
FURSV�SURQH�WR�RYHU�VXFFHVV��&RXUJHWWHV�DQG�VSLQDFK� 

,QJUHGLHQWV� 

���J�VSLQDFK� 

��WEVS�ROLYH�RLO� 

��JDUOLF�FORYHV��FUXVKHG� 

���J�PDVFDUSRQH� 

��WVS�JURXQG�QXWPHJ� 

���J�SDUPHVDQ��RU�YHJHWDULDQ�DOWHUQDWLYH���JUDWHG� 

��ODVDJQH�VKHHWV� 

���PO�GRXEOH�FUHDP� 

��ODUJH�FRXUJHWWHV��VOLFHG�OHQJWKZD\V 

0HWKRG� 

6WHS��� 

3RXU� ERLOLQJ� ZDWHU� RYHU� WKH� VSLQDFK� LQ� D� VLHYH� RU�
FRODQGHU� WR�ZLOW� LW��/HDYH�XQWLO�FRRO�HQRXJK�WR�KDQGOH��
WKHQ�VTXHH]H�RXW�DQ\�H[FHVV� OLTXLG��+HDW� WKH�RLO� LQ�D�
QRQ-VWLFN� IU\LQJ� SDQ� RYHU� D� PHGLXP� KHDW�� DGG� WKH�
JDUOLF�DQG�VRIWHQ�IRU���PLQ� 

&RRNHU\�&RUQHU�-�6SLQDFK�	�&RXUJHWWH�/DVDJQH 

%RJV�QRW�%DJV 
$IWHU� WKH�GHEDWH� LQ� WKH� ODVW�QHZVOHWWHU�ZH� LQYLWHG�SORW�
KROGHU� 0DUJDUHW� &RFNV� WR� ZULWH� DQ� DUWLFOH� H[SODLQLQJ�
ZK\� VKH� EHOLHYHV� JDUGHQHUV� QHHG� WR� HQG� WKHLU� SHDW�
XVH�DQG�PRYH�WR�RWKHU�JURZLQJ�PHGLXPV���+HUH�LW�LV�� 

$V�JDUGHQHUV�ZH�DUH�SUREDEO\�PRUH�DZDUH�WKDQ�PRVW�
SHRSOH� RI� WKH� SUREOHPV� EHLQJ� FDXVHG� E\� FOLPDWH�
FKDQJH�� 7KH� FROG� DQG�ZHW�0D\� WKLV� \HDU� LV� MXVW� RQH�
H[DPSOH�RI�KRZ�RXU�FOLPDWH�LV�XSVHW� 

:H�QHHG� WR�NHHS�DV�PXFK�FDUERQ�GLR[LGH�RXW�RI� WKH�
DWPRVSKHUH� DV� SRVVLEOH��:KHQ�ZH� XVH� SHDW� ZH� DUH�
UHOHDVLQJ�PRUH� FDUERQ� GLR[LGH� LQWR� WKH� DLU� ERWK� IURP�
WKH�SHDW�EHLQJ�EURNHQ�GRZQ�LQ�RXU�JDUGHQV�DQG�IURP�
WKH�GDPDJH�WR�WKH�SHDW�ERJV� 

3HDW� LV� D� JUHDW� QDWXUDO� FDUERQ� VWRUH� DQG� GHVWUR\LQJ�
WKDW� IRU� EDJV� RI� SRWWLQJ� FRPSRVW� LV� SXWWLQJ� RXU�
FRQYHQLHQFH�EHIRUH�WKH�KHDOWK�RI�WKH�SODQHW� 

2QH� RI� WKH� DFWLRQV� ZH� FDQ� WDNH�� WR� SURWHFW� WKH�
HQYLURQPHQW��DV�JDUGHQHUV��LV�WR�VWRS�XVLQJ�SHDW� 

7KH�5+6� LV� QRZ� ���� SHDW� IUHH� DQG� QR� ORQJHU� VHOOV�
DQ\� SHDW-EDVHG� FRPSRVW�� 7KH� JRYHUQPHQW� VHW� XS� D�
YROXQWDU\�FRPPLWPHQW� IRU�UHWDLOHUV�DQG�PDQXIDFWXUHUV�
WR�VWRS�XVLQJ�SHDW�E\�������7KLV�KDV�EHHQ�LQHIIHFWLYH�
DQG�WKH\�DUH�QRZ�FRQVXOWLQJ�RQ�VWURQJHU�PHDVXUHV� 

,W�LV�QRZ�HDVLHU�WR�EX\�SHDW�IUHH�FRPSRVW�DOWKRXJK�LW�LV�
XVXDOO\� PRUH� H[SHQVLYH�� 6RPH� FRPSRVW�
PDQXIDFWXUHUV�KLGH�WKHLU�XVH�RI�SHDW�E\�QRW�PDNLQJ�LW�
FOHDU� WKDW� LW� LV� DQ� LQJUHGLHQW� DQG� XQOHVV� WKH� EDJ� LV�
ODEHOOHG�³SHDW�IUHH´�\RX�FDQ�DVVXPH�LW�KDV�SHDW�LQ�LW� 

7KH� FOLPDWH� FDQQRW� ZDLW� IRU� IRRW-GUDJJLQJ� E\� WKH�
LQGXVWU\�DQG�JRYHUQPHQW��:H�QHHG�WR�VWRS�XVLQJ�SHDW�
RXUVHOYHV� QRZ� DQG� WKH� LQGXVWU\� QHHGV� WR� ILQG� JRRG�
DOWHUQDWLYHV�DW�D�IDLU�SULFH� 

7LS�LQ�WKH�QXWPHJ�DQG�FRRN�IRU���PLQ�PRUH��WKHQ�DGG�
WKH�PDVFDUSRQH��VSLQDFK��KDOI�WKH�FUHDP�DQG�KDOI�WKH�
SDUPHVDQ��6HDVRQ�JHQHURXVO\��VWLU�ZHOO�DQG�VHW�DVLGH�� 

6WHS��� 

+HDW�RYHQ�WR����&����&�IDQ�JDV����6SUHDG�D�WKLUG�RI�
WKH� ILOOLQJ�RYHU� WKH�EDVH�RI�D����[���FP�EDNLQJ�GLVK��
FRYHU� ZLWK� �� ODVDJQH� VKHHWV�� WKHQ� DGG� D� OD\HU� RI�
FRXUJHWWHV�� 5HSHDW� WZLFH� PRUH�� 3RXU� WKH� UHPDLQLQJ�
FUHDP� RYHU� WKH� ILQDO� OD\HU� DQG� VSULQNOH� RYHU� WKH�
UHPDLQLQJ�SDUPHVDQ��%DNH�IRU���-���PLQV�RU�XQWLO�WKH�
VDXFH� LV� EXEEOLQJ� DQG� WKH� SDVWD� KDV� QR� UHVLVWDQFH�
ZKHQ� \RX� SXVK� D� VNHZHU� WKURXJK�� 5HVW� IRU� �� PLQV��
WKHQ�VHUYH 

:LWK�WKDQNV�WR�KWWSV���ZZZ�EEFJRRGIRRG�FRP�UHFLSHV 

 

 

� 



5HPRYH�ORZHU�WUXVVHV�IURP�WRPDWR�SODQWV 

3UXQH�VXPPHU�IUXLWLQJ�UDVSEHUULHV 

3LQ� VWUDZEHUU\� UXQQHUV�� VWLOO� DWWDFKHG� WR� WKH� SDUHQW��
LQWR�SRWV�ILOOHG�ZLWK�FRPSRVW�WR�URRW 

$Q\�VSDUH�JURXQG"�6RZ�JUHHQ�PDQXUH�� WKLV�ZLOO� WDNH�
DERXW�VL[�ZHHNV�WR�PDWXUH�WKHQ�LW�FDQ�EH�GXJ�LQ� 

6HSWHPEHU 

/DWHU� FURSV� DUH� FRPLQJ� LQWR� KDUYHVW� QRZ� DQG� \RX�
VKRXOG� EH� OLIWLQJ� PDLQFURS� SRWDWRHV�� SXOOLQJ� OHHNV��
SLFNLQJ�DSSOHV��SHDUV�DQG�ODWH-VHDVRQ�SOXPV� 

7R�HQFRXUDJH�WRPDWRHV�WR IDWWHQ�XS�DQG ULSHQ�UHPRYH�
DOO�ORZHU�OHDYHV�IURP�WKH�SODQWV�DQG�NHHS�SLFNLQJ� 

7DOO��IHDWKHU\�DVSDUDJXV�IROLDJH�ZLOO�EH�VWDUWLQJ�WR�WXUQ�
\HOORZ�DQG�VKRXOG�EH�FXW�GRZQ� WR� MXVW�����FP�DERYH�
JURXQG�OHYHO� 

7UDQVSODQW� \RXU� VSULQJ� FDEEDJHV� WKLV�PRQWK� LQWR� WKH�
ILQDO�JURZLQJ�SRVLWLRQ� 

7XUQ�WKH�FRPSRVW�KHDS�UHJXODUO\�ZLWK�D�IRUN�WR�DHUDWH�
LW� DQG� VWLPXODWH� GHFRPSRVLWLRQ�� :DWHU� LW� LI� GU\� DQG�
FRYHU�WR�NHHS�WKH�KHDW�LQ��WKLV�DOO�VSHHGV�WKH�FRPSRVW�
SURGXFWLRQ�XS�� 

3DJH�� ,VVXH��� 

6HDVRQDO�7LSV�–�$XJ�6HSW 
$XJXVW� LV� D� JUHDW� WLPH� WR� HQMR\� WKH� UHZDUGV� RI� \RXU�
ODERXUV�HDUOLHU�LQ�WKH�\HDU� 

,I�\RX�QRWLFH�VLJQV�RI�3RWDWR�%OLJKW��FXW�DOO� WKH�IROLDJH�
GRZQ� SXW� LW� LQ� WKH� FRXQFLO� JUHHQ� ZDVWH�/HDYH� WKH�
WXEHUV� LQ� WKH� JURXQG� IRU� WZR� ZHHNV� IRU� WKH� VNLQV� WR�
KDUGHQ��&DUHIXOO\�GLJ�WKHP�XS�DQG�OD\�WKHP�RXW�WR�GU\��
EHIRUH�VWRULQJ�LQ�KHVVLDQ�RU�SDSHU�VDFNV�LQ�D�FRRO�GDUN�
SODFH͘��3DSHU�VDFNV�DYDLODEOH�WR�EX\�LQ�WKH�VKHG� 

+DUYHVW�RQLRQV�DQG�JDUOLF�ZKHQ� WKH� IROLDJH�FROODSVHV�
DQG�OHW�WKHP�GU\�LQ�WKH�VXQ�LI�\RX�ZDQW�WR�VWRUH�WKHP��
6WRUH�RQLRQV��JDUOLF�DQG�VKDOORWV�LQ�QHW�EDJV�LQ�D�FRRO��
GDUN�DLU\�SODFH� 

3LFN� FRXUJHWWHV� UHJXODUO\� ZKLOH� WKH\� DUH� VPDOO� LI� \RX�
GRQ¶W�ZDQW�PDUURZV� 

6ZHHWFRUQ� DUH� UHDG\� ZKHQ� WKH� VLONV� JR� GDUN� EURZQ��
WHVW� HYHU\� FRE� EHIRUH� \RX� SLFN�� 3HHO� EDFN� WKH� RXWHU�
KXVN�DQG�SUHVV�D�WKXPEQDLO�LQWR�RQH�RI�WKH�NHUQHOV��,I�
WKH�ZDWHU�UXQV�FOHDU��OHDYH�LW�RQ�WKH�SODQW��PLON\�ZKLWH�
DQG�LW¶V�UHDG\�IRU�SLFNLQJ� 

3LQFK�RXW� UXQQHU�EHDQV�ZKHQ� WKH\�KDYH�UHDFKHG� WKH�
WRS�RI�WKHLU�VXSSRUWV�DQG�HQFRXUDJH�SODQWV�WR�SURGXFH�
IORZHUV�E\�ZDWHULQJ�DW�WKH�EDVH�GDLO\� 

+XQW OH\�	�3DOPHUV�$O ORWPHQW�$VVRFLDW LRQ  
1HZVOHWWHU  

+$3$$�3LFQLF 
:H�XVXDOO\�KROG�D�%%4�EXW�ZH�IHOW�WKDW�D�SLFQLF�ZRXOG�
EH�VDIHU��7KLV�ZLOO�EH�KHOG�DW� WKH�&XOYHU�/DQH�VLWH�RQ�
6DWXUGD\��WK�6HSWHPEHU��������WR��SP��7KHUH�ZLOO�EH�
�� PDUTXHHV� HUHFWHG� LQ� WKH� FDU� SDUN�� RQH� IRU��
FRPSHWLWLRQ� HQWULHV� DQG� DQRWKHU� IRU� VKHOWHU� LI� WKH�
ZHDWKHU�LV�LQFOHPHQW� 

$OO�PHPEHUV�DQG�IDPLOLHV�DUH�ZHOFRPH�WR�DWWHQG� 

:H�ZRXOG� DVN� HYHU\RQH�DWWHQGLQJ� WR� EULQJ� WKHLU� RZQ�
IRRG� DQG� GULQN�� SODWHV�� FXWOHU\�� FXSV�JODVVHV�� &KDLUV�
DQG�WDEOHV� 

7KHUH� ZLOO� EH� WKH� XVXDO� IUXLW� DQG� YHJHWDEOH�
FRPSHWLWLRQV�� EXW� XQIRUWXQDWHO\� QRW� WKH� SORW� SURGXFH�
ZKHUH� WDVWLQJ� LV� LQYROYHG�� -XGJLQJ� ZLOO� EH� E\� DOO�
DWWHQGHHV� 

7KH�FDWHJRULHV�DUH� 

· %HVW�IUXLW�RU�YHJHWDEOH� 

· %HVW�ER[�RI���YHJHWDEOHV 

· %HVW�FRQWDLQHU�RI�IORZHUV 

,I�\RX�ZLVK�WR�HQWHU�DQ\�FDWHJRU\��EULQJ�LW�WKHP�WR�WKH�
PDUTXHH�DIWHU������DP�XQWLO��SP��UHJLVWHU�DQG�UHFHLYH�
D�QXPEHU�IRU�HDFK�HQWU\��SDSHU�SODWHV�ZLOO�EH�SURYLGHG�
WR�GLVSOD\�IUXLW�YHJHWDEOHV�LI�UHTXLUHG� 

)URP� �SP� PDUNLQJ� VKHHWV� ZLOO� EH� DYDLODEOH� DQG�
VRFLDOO\�GLVWDQFHG�MXGJLQJ�ZLOO�WDNH�SODFH� 

$IWHU� MXGJLQJ�� WKH� VFRUHV� ZLOO� EH� FRXQWHG� DQG� WKH�
ZLQQHUV�DQQRXQFHG� 

$V� WKLV� \HDU� ZLOO� EH� ��� \HDUV� VLQFH� +XQWOH\� DQG�
3DOPHUV� +RUWLFXOWXUDO� $VVRFLDWLRQ� ZDV� IRUPHG� IRU�
HPSOR\HHV�WR�KHOS�µ'LJ�IRU�9LFWRU\¶��VR�WKLV�ZLOO�EH�WKH�
WKHPH�RI�WKH�GD\� 

7KHUH� ZLOO� EH� DQ� H[KLELWLRQ� RI� ZDUWLPH� SRVWHUV� DQG�
SKRWRJUDSKV�RI�ZKDW�GDLO\� OLYHV�ZHUH� OLNH� WKHQ�� ,I�\RX�
KDYH� DQ\� PHPRUDELOLD�� SOHDVH� EULQJ� LW� DORQJ�� $Q\�
ZULWWHQ� DFFRXQWV� RI� JUDQGSDUHQW�SDUHQWV� ZDUWLPH�
PHPRULHV�ZLOO�EH�DSSUHFLDWHG�� 

7KLV�FRXOG�EH�DQ�RSSRUWXQLW\�IRU�ZDUWLPH�IDQF\�GUHVV��
2I�FRXUVH�WKLV�LV�QRW�REOLJDWRU\��MXVW�D�ELW�RI�IXQ� 



3DJH�� +XQW OH\�	�3DOPHUV�$O ORWPHQW�$VVRFLDW LRQ  
1HZVOHWWHU  ,VVXH��� 

%XGGOHLD &RWRQHDVWHU 
+RUL]RQWDOLV 

/DYHQGHU 3HURYVNLD�$WULSOLFLIROLD�
�5XVVLDQ�6DJH� 

9HUEHQD 

%XJOH (FKLQDFHD /HVVHU�.QDSZHHG 5LEHV 9HURQLFD�6SLFDWD 

&DWPLQW (VFDOORQLD /XQJZRUW 5RVHPDU\ 9LEXUQXP 

&HQWDXUHD +HEH��ODUJH�OHDYHG� 0DKRQLD 5XGEHFNLD�ODFLQLDWD 9LSHUV�EXJORVV 

&HDQRWKXV +HOOHERUH 0DUMRUDP 6DOYLD��VDJH� :HLJHOD 

&KHUU\�/DXUHO +ROO\KRFN 0RQNVKRRG 6FDELRXV :LQWHU�+HDWKHU 

&KLYHV +RQH\VXFNOH 0\UWXV 6HD�+ROO\  

&RPIUH\ +\VVRS 3HQVWHPRQ 7K\PH  

&XOYHU�/DQH�$OORWPHQWV�:LOGOLIH�*DUGHQ 
$V� \RX� DUH� SUREDEO\� DZDUH� DW� WKH� QRUWK� HQG� RI� WKH�
&XOYHU� /DQH� DOORWPHQWV� ZH� KDYH� D� VHW� RI� EHH� KLYHV�
ORRNHG�DIWHU�E\�-DPHV�RXU�EHH�NHHSHU���7KH�FRORQLHV�
DUH� KHDOWK\� DQG� LQGHHG� RQH� RI� WKHP� VZDUPHG� QRW�
RQFH� EXW� WZLFH� LQ� WKH� VSULQJ�PDNLQJ� RQH� FRORQ\� LQWR�
WKUHH�� 

7KH� EHHV� DUH� NHSW� RQ� SORW� ��� WKDW� LV� VXUURXQGHG� E\�
WUHHV� RQ� WZR� ERXQGDULHV� PHDQLQJ� WKDW� D� QXPEHU� RI�
SORW� KROGHUV� KDYH� WULHG�� DQG� IDLOHG�� WR� SURGXFH�
VXFFHVVIXO�FURSV�RQ�WKLV�SORW���,W�KDV�EHHQ�XQOHW�IRU�WKH�
ODVW�IHZ�\HDUV��� 

:H�QRZ�KDYH�DJUHHPHQW�IURP�(DUOH\�7RZQ�&RXQFLO�WR�
PDNH� WKH� UHVW� RI� WKH� SORW� LQWR� D� ZLOGOLIH� JDUGHQ� WR�
VXSSRUW�EHHV�DQG�RWKHU�ZLOGOLIH� 

7KHUH� KDV� DOUHDG\� EHHQ� D� ZRUN� SDUW\� WR� WLG\� XS� WKH�
VLWH�DQG�VHW� LW�RXW�–�UHDG\�IRU�SODQWLQJ��DOO�ZH�QHHG�LV�
WKH�SODQWV� 

2XU�WKDQNV�WR�WKH�:HGQHVGD\�YROXQWHHUV�IURP�(DUOH\�
(QYLURQPHQW�*URXS�ZKR�VSHQW�D�PRUQLQJ�WLG\LQJ�DQG�
FOHDULQJ�WKH�VLWH�RQH�:HGQHVGD\�LQ�-XO\� 

%HORZ� LV� D� OLVW� RI� SODQWV� WKDW� ZH� DUH� ORRNLQJ� WR�
LQWURGXFH�DQG�ZH�ZRXOG�ZHOFRPH�RIIHUV�WR�JURZ�VHHGV�
RQ�RYHU� WKH�ZLQWHU�RU� LQ� WKH�VSULQJ� IRU�SODQWLQJ� LQ� WKH�
ZLOGOLIH�JDUGHQ� 

,I� DQ\RQH� KDV� DQ\� RI� WKH� VKUXEV� WKDW� DUH� VXUSOXV� WR�
UHTXLUHPHQWV��ZH�FDQ� ILQG� WKHP�D� JRRG� KRPH� LQ� WKH�
:LOGOLIH�JDUGHQ� 

:KLOVW�ZH�DUH�WDONLQJ�ZLOGOLIH��ZH�DUH�VWLOO�KDSS\�WR�DFFHSW�DQG�UHKRPH�VPDOO�WUHHV�IURP�\RXU�JDUGHQ�RU�DOORWPHQW�
WR�WKH�0DLGHQ�(UOHLJK�QDWXUH�UHVHUYH���,I�\RX�KDYH�VRPH��SOHDVH�SRS�WKHP�LQ�D�SRW�DQG�GURS�WKHP�DW�WKH�WUDGLQJ�
VKHG�RU�FRQWDFW�5LFKDUG�7UHGJHWW�WR�DUUDQJH�D�KDQGRYHU��� 

7UDGLQJ�6KHG 
6OXJ�SHOOHWV�–�WZR�GLG�\RX�NQRZV" 

'LG�\RX�NQRZ�WKDW�VOXJ�SHOOHWV�FRPH�LQ�D�YDULHW\�RI�VWUHQJWKV"��2XU�ORRVH�IRU�UHILOO�VOXJ�SHOOHWV�KDYH�PRUH�WKDQ�
WZLFH�DV�PXFK�DFWLYH�LQJUHGLHQW�DV�WKH�RQHV�LQ�ERWWOHV�ZH�KDYH�RQ�WKH�VKHOI�� 
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